
A s with all important decisions in life, timing 
is everything. This is especially the case for 
patients suffering with chronic pain. For many 

patients suffering with chronic pain under the care of 
a primary care physician (PCP), the first stop in their 
treatment journey is a referral to an orthopedic surgeon.  

While common, this approach to chronic pain 
management can potentially create an unnecessary 
extra step and additional suffering for certain patients 
for whom treatment by a pain management physician 
(PMP) may be more appropriate. 
“A patient goes to their primary care physician, and 
usually the primary care physician goes through the 
treatment algorithm, and then sends the patient to the 
orthopedist. He never sends a knee patient to the pain 
center unless the patient says ‘I’m not going to see the 
orthopedist,’” says one PMP.

Orthopedic surgeons 
have a number of 
treatment options 
at their disposal 
to help alleviate 
patients’ chronic 
pain, including 
prescription 
medications 
and surgical 
solutions, such as 
total or partial joint 
replacement, revisions 
and arthroscopy.

While this may work for some patients, others may need 
another option. Perhaps they want to avoid the potential 
risks of opioid medications, or have comorbidities that 
remove the viability of surgical options. Or, some 
patients may be wary of undergoing surgery. In fact, 

34% of patients surveyed by 
Avanos Medical, in 2015, 
indicated that they were 
very concerned about 
complications, based on a 
survey of 811 patients.

For these patients, a new 
treatment option may be available 
through a PMP. However, this option is often not being 
discussed soon enough in patients’ treatment journeys.

THE MISSED OPPORTUNITY

Delaying intervention by a PMP may hurt both the 
patient and provider. PMPs often feel as though fellow 
clinicians view them as a last resort, rather than a viable 
option early in the treatment process. This results in a 
missed opportunity to provide patients with needed pain 
relief, which can potentially improve both outcomes and 
overall patient satisfaction. 

“I get a sense of immediate frustration. Not frustration, 
but what’s the right word? The opposite of confident that 
I’ll be able to treat. I tend to feel like they’ve already 
tried a number of medicines,” said another PMP, who 
participated in our survey. “Now I’m going to start using 
medicines which are not first line…I don’t have a whole 
lot of treatment options for them.” 

More than 20% of patients receiving consistent care 
for their pain express extreme satisfaction with their 
providers. So, for a PCP or orthopedic surgeon, failing 
to adequately address patients’ pain can mean a 
reduction in patient satisfaction.1 Additionally, it could 
ultimately lead to patient attrition, as there seems to be 
a relationship between dissatisfaction and trust, with 13% 
of OA patients expressing extreme dissatisfaction with 
their treatment and thus likely distrust of their physicians.
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EARLIER COLLABORATION IS KEY

When chronic pain patients’ clinical care teams—
including PCPs, orthopedists and PMPs— work 
collaboratively to best meet 
the needs of the patient, 
including ensuring 
treatment by 
the appropriate 
medical 
specialist, there 
may be great 
potential to 
reduce patient 
suffering while 
improving satisfaction. 

 By involving PMPs earlier in the treatment process, 
clinicians can work together to offer patients non-
opioid ways to address chronic pain by administering 
COOLIEF* Cooled Radiofrequency (RF). COOLIEF* is a 
revolutionary, minimally invasive, non-opioid treatment 
option targeting pain sources. It has been clinically 
documented to provide chronic pain patients up to 24 
months of pain relief, improved physical function and 
reduced drug use.

COOLIEF* is a first-line chronic pain relief option, for 
patients who do not want or are not candidates for 
surgery. Additionally, it can allow you to establish control 
of patients’ chronic pain management regimens, such 
as chronic OA knee pain management.

HOW WE TURN THE CORNER 

The key to bridging gaps between PCPs, orthopedists 
and PMPs is to establish a partnership on behalf of the 
patient to best meet their needs, including providing 
access to non-narcotic treatment options for chronic pain 
earlier in the treatment journey.

The benefits are two-fold. For patients, it means much 
needed relief from everyday suffering from chronic pain. 
Additionally, it can mean restored confidence that their 
healthcare team is committed to meeting their specific 
health needs.

CONCLUSION

Partnering with PMPs can be the first and only step 
needed to alleviate the suffering of chronic pain 
patients. What’s more, by determining early in the 
treatment process where a PMP’s expertise will fit for 
the duration, and eliminating 
the habit of engaging a 
PMP as a last resort, 
in the eleventh hour, 
orthopedic surgeons 
and primary care 
physicians can focus 
on the patients that 
they can help most 
effectively. 

COOLIEF* Cooled RF can provide a needed solution 
for pain management physicians and other providers 
working with chronic pain patients. COOLIEF* could 
be the solution PMPs and other providers working with 
chronic pain patients need to both manage time and 
offer effective treatment. 

When it comes to managing 
patients with chronic pain,  

time is of the essence.
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To find a COOLIEF* representative in your area, 
please visit avanospainmanagement.com

There are inherent risks in all medical devices.  
For more detail on indications, cautions, warnings  

and contraindications, click here.
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